
 
A guide to referring to Pilgrims Hospices services 

 
Has the patient / carer got complex physical or psychosocial  

needs that require a MDT assessment 

YES 
Complete a Kent and 
Medway Specialist palliative 
care referral  form  & send it 
to your local hospice.  

NO 
Is the patient on the 
palliative care register 
and/or within the last year 
of life? 

YES 
Would they like to attend one 

of our ‘Living for Today’ 
programmes? 

NO 
Therefore may not be 
suitable for referral. Please 
discuss your concerns with 
your local hospice 

YES 
Complete a NEW external Living for 
Today referral form and send to your 
local hospice to make a telephone 
referral. 

DON’T KNOW 
Please discuss with the 
patient/GP/ or phone the 
Hospice for more info 

NO 
The patient does not wish or 
require our input at present 

 
 
On completion of the Living for Today programme- the patient/ carer will have completed their input with the hospice and will no longer be 
under the hospice unless ongoing needs have been identified. In this case the hospice will ring the patients GP to discuss further. 
 


