GUIDELINES FOR VOLUNTEERS AT THE PILGRIMS HOSPICES
General Information

Volunteers generously give their time for free to help charitable organisations. This means that volunteers are not covered by employment law practices in the same way that paid staff are. 

Volunteers of course are afforded the same respect and care as paid employees, yet Pilgrims Hospices has a different non-contractual relationship with them. Volunteers are however still minded to abide by some of the  organisational policies such Information Technology and confidentiality etc.

Role description for volunteers
Normally volunteer roles have an associated role description. This helps to clarify expectations and also assists both the volunteer and Pilgrims Hospices understand the role of the volunteer in the organisation as well as the expectations and limitations of volunteer involvement. New roles may be developed over time to meet the future needs of the Hospice.
Recruitment and Selection

All three Pilgrims Hospice sites, Canterbury, Ashford and Thanet follow the same selection process for volunteers. Once we have received your application form we will arrange a suitable interview date and time. The interviews are a chance for us to get to know one another and, ideally, match you in a suitable volunteer area. Once accepted as a volunteer we will approach your referees. 
Starting as a volunteer at the Pilgrims Hospice

Before you begin your voluntary role you will be provided with a Volunteer Handbook and a volunteer role description (if applicable). You will need to sign a Confidentiality statement, Information Technology statement and Health Declaration as proof that you understand your responsibilities and equally, the organisations responsibilities to you.

Criminal Records Bureau

All volunteers (except those with no patient contact) must have an enhanced 

CRB disclosure. This is a legal requirement for the Hospices. This check can sometimes take up to 6 weeks and until clearance has been received you are unable to start volunteering.

Declaration of Health Questionnaire

Every volunteer is required to complete and simple declaration of Health Questionnaire, which helps Pilgrims Hospices ascertain if we need to make any provisions prior to you working. Health problems will not necessarily exclude someone from voluntary work.

Confidentiality

It is a requirement for each volunteer to sign a Confidential Policy prior to starting at the Pilgrims Hospices. Volunteers may gain highly confidential and privileged information about our patients and their families, staff etc. The preservation of confidentiality is an absolute necessity if Pilgrims Hospices is to earn and keep the trust of patients and their families. It is one of all our responsibilities to ensure confidentiality is maintained at all times and any breach of confidentiality may necessitate a review of your continued involvement.

Data Protection

Information on volunteers is kept confidential and only personnel requiring access will be permitted.

Expenses

Pilgrims Hospices reimburses expenses to cover fuel for volunteer drivers. Also, any volunteer purchasing items as agreed by Pilgrims Hospices will also be reimbursed upon receipt of the expense. Further information can be gained from the Accounts Department at Canterbury.

Support and Supervision

Most volunteers will be shadowed by more experienced volunteers when they start at Pilgrims Hospice. Supervision will be provided by the Line Manger responsible for the department in which you are working.
Review Period
There is an initial review period of 3 months after which an informal  discussion will be arranged. This is also an opportunity to discuss any support or training needs and any difficulties you have encountered in your role so far.
Recognition of volunteers

Volunteers are a valuable asset to the Pilgrims Hospice. After 15 years  service a recognition award is presented to our volunteers. We also hold regular volunteer forums, garden and Christmas parties as a ‘thankyou’ to our volunteers. This is also an opportunity for volunteers to meet each other and other members of the team and to share knowledge and experiences.
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