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On call hours (17.00-24.00 and 07.30-08.15)
Taken by Pilgrims Hospice 

Community Nurse

Out of Hours 
Taken by On Call Hospice 

Consultant/Doctor

OUT OF HOURS REFERRALS FOR RAPID RESPONSE HOSPICE AT HOME SERVICE

External Agency 
Refers for RRH@H Service 

Out of Hours

Referral form completed and Assessment for 
RRH@H service made by CNS/Consultant

Agree to provide RRH@H

Patient assessed

Is not appropriate for 
RRH@H

Discuss with referrer
Check availability rota for 

RRH@H staff

Book RRH@H HCA

RRH@H Service starts

Inform referrer/carer/
patient of arrangement 

made


