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S eﬂ'l)s%ﬁ'éés Thinking about the words we use

(SCIE & NCPC 2014)

« Understand the impact of the terms used.
« Try to explain in plain English, rather than unfamiliar terms.
 Whatever terms used, always check understanding.

« Consider your communication skills (speak in a kind &
carlng way to all).

s - 1lm from SCIE & NCPC - worth a look!

— https://www.youtube.com/watch?v=nokDDalo gM
— https://www.scie.org.uk/socialcaretv/video-player.asp?v=palliative-care-or-end-of-life-care

What else helps good end of life care?

www.pilgrimshospices.org
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Palliative care / end of life care

Definitions — Check out appendix A — of
Ambitions for Palliative & End of Life Care

http://endoflifecareambitions.org.uk/

www.pilgrimshospices.org
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How do you
identify when
someone is at risk
of deteriorating
health and dying?

www.pilgrimshospices.org


Presenter
Presentation Notes
‘Clinicians estimates of prognosis notoriously unreliable’ Kimbell et al 2016.

Downer et al suggest this tool performs poorly to modestly as a predictive tool for death especially in non cancer & should not be used alone. 
However looking at further literature – 
this suggests we need to use these tools as originally intended, to look more broadly about risk of deterioration & dying rather than predicting end of life.
At least this will give us some chance at making sure we can identify & address unmet palliative care needs & provide people with the opportunity of letting us know what is important to them. 


Pilgrims SPICT ™

Hospices
Supportive & Palliative Care Indicators Tool 2017

34 Supportive and Palliative Care Helping families, friends, care staff and individuals
e Indicators Tool (SPICT™) recognise palliative care needs.

The SPICT™ is used to help identify people whose health is deteriorating.
Assess them for unmet supportive and palliative care needs. Plan care.
Look for any general indicators of poor or deteriorating heaith.

* Unplanned hospital admission(s).

* Performance status is poor of deteriorating. with imited reversiolity.
{eg. The person stays in bed of in a chair for more than half the day)

= Depends on others for cany due to increasing physical and/or mental healh probloms.
= The person’s cans neads more help and support.

= The pérson his had significant waight loss over the last few months, of remaing underwelght.

» Porsstent symptoms desoite optimal treatment of underling condtonts).

= The person jor family) asks for paliative care; chooses to reduce, stop o not have treatment; or
wishes to focus on quality of He.

Look for clinical indicators of one or multiple life-limiting conditions.

App available

Pleass regiater on Bhe SPICT weballe frwres spic Lorgak] for information and updates.

SPICT-4ALL s available
to download from
the SPICT website
Fescurent tebris http://www.spictorg.uk
fadre or = Lt SrArTpan? 6 NOL DOBSIDR
INfECTonS. aSPItion preumonia .
contraindicated.
Please feel free o take 3
Neurological disease Other conditions copy from below
oo h - o e
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Siculy commanioaing * Raview cument treatment and medication 10 6nsure the
andier oA difCuly wen optimal can;

Dr Lawrence Pike - Specialist
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Presenter
Presentation Notes
Any one using these?
This updated 6th edition of the GSF PIG, renamed as Proactive
Identification Guidance and formally known as Prognostic Indicator
Guidance, aims to enable the earlier identification of people nearing the
end of their life who may need additional supportive care. This includes
people who are nearing the end of their life following the three main
trajectories of illness for expected deaths – rapid predictable decline
e.g. cancer, erratic decline e.g. organ failure and gradual decline e.g.
frailty and dementia. Additional contributing factors when considering
prediction of likely needs include current mental health, co-morbidities
and social care provision.
SPICT have a useful APP!

http://www.spict.org.uk/
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A number of local care
homes are undertaking the
Gold Standards Framework
training programme & are
using the Gold Standards
Framework

Proactive Identification
Guidance (2016)

= L4 The Gold Standards Framewaork
framework  Prosciive kentification Guidancs (FIG)
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End of Life Care

Current developments Iin

k/government/collec i-end-of-life-care

Ambitions for
Palliative and
End of Life Care:

A national framework for local action 2015-2020

Collection

inequalities in care.

Published 6 September 2019
From: Public Health England

Contents

Departments Worldwide How governmentworks Getinvolved

Consultations Statistics News and communications

Palliative and end of life care

Information and resources for health and social care
professionals to improve the quality of services and red

<« c

doflfe care forac x4

@ niceorguk/guidance/Q513
N I c E National Institute for
Health and Care Excellence

NICE Pathways

NICE guidance

Home  NICE Guidance ¥ Health and social care delivery » End of life care

End of life care for adults

Quality standard [QS13]

Quality standard Tools and resources

— Palliative and end of life

Priorities of Care for the
Dying Person

ONE Recognise

CHANCE
TOGET
ITRIGHT

Communicate

Involve

www.pilgrimshospices.org

rd- W5 Bl % |

i englanantank

Home  News

NHS

About NHS England

Publications.

5 England i
prove end of fe

Published date: November 2011

Search NICE...

Evidence search

Last updated: March 2017  Uptake of this guidance

History

Blogs

Our wark. Commissioning

e care: > What NHS England is doing to improve end of ife care

What NHS England is doing to improve end of life care

NHS England's End of Life Care Programme aims to

- increase the percentage of peaple identified as being in their last year of lfe so that their end of life
care can be impraved by personalising it according to their needs and preferences and

e strong clinical engagement and support in improved end of life care by working with NHS

gland regional networks.

Programme objectives in 2018/19 are aligned to the 4

Ambition 1 - Each person is seen as an individual

improve identiieation of paople ikely 1o b in their last year of lfe by warking with three end of ife care
(EOLC) test sites o

+ develop a model which articulates what great person centred care is and
» identify, record and share Eol key information digitally and

we recognition of people approaching their end of life.

Greater patient and public awareness of EolC

» sponsoring a R
talking about death and dying and planning for the future.

eiaty of Arts Student Design Award to raise awareness about the importance of

Ambition 2 - Each person gets fair access to care

Reduce variation and inequalities in EoLC by:

linical commissioning groups to gather evidence that commissioning of end of life care

life care for people with life-limiting conditions

for adults (aged 18 and over) who are
This includes people who are likely to die

[V WS per—rp— al
Pl A
1. Personal details e
i e oae b o i
[ i
2. Summary of relevant information for this plan (see sho section 6) =
lif
hict
= T

4. Clinical recommendations for omergency care and treatment

Foanon o o syt control
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Have you heard of Dying Matters?

You don't have to talk to
us about your end of life
wishes - but you can

Srnkw

e Farlier Matters

Xy g ‘.;"';\ _ . ’
OV ONOMONVONONONONONON,
":' (KYTAYEANTASTASTAS T AN TA
UL AYAYASATAEA «.'\13-/\\{»’.-&9 ‘ 'c talk _ We all deserve a good end to
VL ets . ]
I yon want 10 make suUre EveryTheng is Aéom !f our lives and foge‘l’hel' we can

prepared flor your desth or that of & loved

oo but Goa't know where 1o thart. F%
Yot

~ gg
Pick up o lealet or visit Lot Cal
adennt 1

achieve this.

For more information about Dying
Matters and to order awareness-
raising resources pick up a leaflet, call

www.dvingmatters.org

www.pilgrimshospices.org
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Ambitions for Palliative & End of Life Care

‘End of life care is care that affects us all...” (npEoLcP 2015)

Each person is seen as an individual
Each person gets fair access to care
Maximising comfort & wellbeing
Care is coordinated

All staff are prepared to care

Each community is prepared to help

http://endoflifecareambitions.or_q.uk/

www.pilgrimshospices.org

Ambitions for
Palliative and
End of Life Care:

120
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Care in the last days or hours of life

(will be covering this on day 6)

 Periorities of Care for the Dying
Duties & Responsibilities of He£ Care Staff
Priorities of Care for the
 e— Dying Person
Visit NHS Improving Quality
website

Link to handy reference guide:

http://webarchive.nationalarchives.gov.uk/20160
805125329/http://www.nhsig.nhs.uk/media/2483

c :
136/pfcdp-leaflet2.pdf (in NHS Improving Quality ommunicate
archives)

Recognise

Involve

www.pilgrimshospices.org


http://webarchive.nationalarchives.gov.uk/20160805125329/http:/www.nhsiq.nhs.uk/media/2483136/pfcdp-leaflet2.pdf
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NICE Guidance

National Institute for Health & Care Excellence

End of life care for adults (QS13)

https://www.nice.org.uk/qguidance/qs13
(NICE 2011 Last updated: March 2017)

Care of dying adults in the last days of life avice 2015)
https://www.nice.org.uk/guidance/ng31

ww.pilgrirhhéépics.org
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Interesting end of life facts & figures

Statistical commentary: End of L© X | [# Public Health Profiles x Palliative and end of lfe care -G X 4 = e

care o Gyl e

C & wwwgov.uk/governmen ns/palliative-and-end-of-life-

You've accepted all cookies. You can change your cookie settings at any time.

& GOV.UK

Q Departments Worldwide How governmentworks Getinvolved
Consultations Statistics Newsand communications

Collection

Palliative and end of life care

Information and resources for health and social care
professionals to improve the quality of services and reduce
inequalities in care.

Published 6 September 2019
From: Public Health England

Contents

— Palliative and end of life care profiles Related content

— Dataand intelligence End of life care profiles: July 2019 data
update

— Data analysis reports

— Resources

The palliative and end of life care data, profiles and reports are produced by
the National End of Life Care Intelligence Network (NEoLCIN)

The NEoLCIN historical reports and data are available on the UK Government
Web Archive .
15:55

Bl e BN o nym00

https://www.gov.uk/government/collections/palliative-and-end-of-life-care

www.pilgrimshospices.org
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“Have you heard about ReSPECT?

(will mention more later!)

@ ReSPECT x (<] - X

& > C | @ respectprocess.org.uk TG

Recommended Summary Plan for
@ Emergency Care and Treatment

ReSPECT is a process that creates personalised recommendations for a person’s clinical
care in a future emergency in which they are unable to make or express choices. It
provides health and care professionals responding to that emergency with a summary
of recommendations to help them to make immediate decisions about that person’s
care and treatment. ReSPECT can be complementary to a wider process of
advance/anticipatory care planning.

Patients & Carers Health & Care Professionals Learning Implementation Network FAQs  Glossary  Contact

The plan is created through conversations between a person and their health
professionals. The plan is recorded on a form and includes their personal priorities for
care and agreed clinical recommendations about care and treatment that could help to
achieve the outcome that they would want, that would not help, or that they would not
want.

ReSPECT can be for anyone, but will have increasing relevance for people who have

complex health needs, people who are likely to be nearing the end of their lives, and Barry & Sheila,
people who are at risk of sudden deterioration or cardiac arrest. Some people will want > [oz.2¢ | ed, Lond

to record their care and treatment preferences for other reasons.

Please note:

People should not expect to use the ReSPECT process until it has been established in .

their locality. Introducing ReSPECT

ReSPECT has been introduced in some localities as part of a formal research evaluation taking place
over 3 years. Alongside this it is now moving into the next phase in which health and care
communities wishing to adopt ReSPECT can be offered access to the materials that they will need to
start planning implementation. Interested organisations should join the Implementation Network.
1ed decisions about their care is an essential part of a person-
1nowhere is this more important than in decisions about life and

http://respectprocess.orqg.uk/

www.pilgrimshospices.org
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o Action planning — day 1 - 2019

Principles & Practice in End of Life Care Registered Practitioners

Skills that can improve practice
iIn end of life care

What can we do differently?

Tf you hange
Nothing,

www.pilgrimshospices.org
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Always remember!

my name is...

# hellomy name is ....
https://www.england.nhs.uk/tag/
hellomynameis/
http://hellomynameis.org.uk/

O News

Dr Kate Granger

\MNw.piIgrimsospices.org |
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Practice Development Workbook

* Work through PDR following each session.
« Complete action plans

 All useful evidence to support continuing
professional development portfolios!

Revalidation:
Demonstrate what you do

At

BUR LR

www.pilgrimshospices.org
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What can we do differently?

« Check you have read, understood & are implementing
up to date guidance

Priorities of Care for the
Dying Person

https://www.nice.org.uk/quidance/QS13

£ - @6 [eooriiearetorsdss

NICE e

o | Recognise
http://endoflifecareambitions. . B
org.uk/

Ambitio ns for End of life care for adults

Communicate
Quality standard [Q513]  Published date: November 2011  Last updated: October 2013 Uptake of this guidance

Palliative and
E n d of Ll f e c a r e: Quiitystandard  Tookandresources  Iformationfor the publ e

= Share  Download Involve
A national framework for local action 2015-2020 Slity standsed ’

Introduction and overvie:

of statements
ent 1 bl 1 ea. It pr Y

Quality:
d

https://www.nice.org.uk/guidance/ng31
?2unlid=3733136482016228163854

v

www.pilgrimshospices.org
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Pilgrims

Hospices  Check out SPICT™ resources

@ Supportive and Palliative Care
ar Indicators Tool (SPICT™)

The SPICT™ is used to help identify people whose heaith is deteriorating.
Assess them for unmet supportive and palliative care needs. Plan care.
Look for any general indicators of poor or deteriorating health.

- e
P hospital

* Performance status s poor or deteriorating. with kmited reversibiity.
{eg. The person stays in bed o in a chair for more than haf the day.)

Depands on others for cire due 1o Increating physical and/or mental heath probloms.

The person’s caner needs more help and support.

The person his had significant weight loss over the kst few months, or remaing undenweight.
F Symp despite opti of underlying conditionis).

* The person (or family) asks for paliative care; chooses to reduce, stop or not have treatment; or
wishos 10 focus on qualty of He.

Look for clinical indicators of one or multiple life-limiting conditions.

s =8

Fiease reginter on the SACT weballe fwwwe spec Lorg.us | 1or inf orm sl on and updstes.

https://www.spict.org.uk/

Neurological disease Other conditions
n W e A% T OF g Wi DUher CONGIIONS OF COMDICAtonNS.
physical and/or cognithve - ]
; e s ot reveraible; iy treatment svallable will Rave i POOF GUECOMe
[rerpereeeapeeenesll Review current care and care planning.
dfficulty communicasing
- . mwmﬂ.:m::ﬂnmu
— = G raharal for Sp # symploms or ~
[ plex and cifficult 10 manage. -
BESSAS oy S oy Ao a cumentand fturs care plan wih the parsonand | 3
- mh:-m thasir family. Support family caners. 5
i ", e o . Phnmmlhlddnﬂmmmbm L
i * Recond, thee cane plain. g
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Presenter
Presentation Notes
Any one using these?
This updated 6th edition of the GSF PIG, renamed as Proactive
Identification Guidance and formally known as Prognostic Indicator
Guidance, aims to enable the earlier identification of people nearing the
end of their life who may need additional supportive care. This includes
people who are nearing the end of their life following the three main
trajectories of illness for expected deaths – rapid predictable decline
e.g. cancer, erratic decline e.g. organ failure and gradual decline e.g.
frailty and dementia. Additional contributing factors when considering
prediction of likely needs include current mental health, co-morbidities
and social care provision.
SPICT have a useful APP!

http://www.spict.org.uk/
https://www.spict.org.uk/
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Check out Dying Matters website

http://www.dyingmatters.org/

www.pilgrimshospices.org
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Check out some statistics

https://fingertips.phe.org.uk/profile/end-of-life

Palliative and End of Life Care Profiles

c

——

You've accepted all cookies. You can change your o

Searen

Collection

Palliative and end of life care

Information and resources for health and social care
professionals to improve the quality of services and reduce
inequalities in care.

Published & September 2019
From: Public Health England

Contents.

Related content

Ly 2019 data

The palliative and end of life care data, profiles and reparts are produced by
National End of Lite Care (NEOLCIN).

The NEOLCIN historical reports and data are available on the UK Government
Archive

2 settings at any time. Hide

These profiles have been developed by the National End of Life Care Intelligence
Network (NEaLCIN) to improve the availability and accessibilty of information and
nteligence around pall vice an overview acro:
multiple geographies in England, to support commissioning and planning of local
services

The data in the profiles are grouped into domains. These include:

+ place of de:
+ undenlying

wse of death

m
+ death in usual place of residence (DIUPR)
» care homes and community

« demer

inssification of place of death is & guide that supports the methods used for all place
of dealh indicators on these profiles.

Resource directory

his directory of intellgence and guidance supports the data in these profiies. Thase
cover the following themes:

* policy and guidance

ce
and coniracting

+ edugalion and iraining

‘This will be updated reguiarly.

Public Health England is nat responsible for the contents or reliability of the linked
websitas and does not necessarily endorse the content expressed within them

START

Go to the data

Recent updates

October 2019
The temporary care home residents
ndicator located within the care homes
‘and community domain has baen
updated and now includes data for
2017 for England, Government Office
Region, STP, CCG County, Unitary
Authority, Distriet and SON
geagraphical arcas

September 2019

New Resource Ditectory. This cont
nteligence and guidance to 5
these profiles.

PO

July 2019
The death in usual place of residence
domain now includes data for 2017 for
Engiand, Government Office Region,
STP, CCG and SCN geographical
areas

May 20°

https://www.gov.uk/government/statistics/end-of-life-care-profiles-may-
2019-data-update

www.pilgrimshospices.org
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S eﬂl%%ﬁ'éés Do not forget to visit /register
to the following e-learning resource!

« e-ELCA (End of Life Care for All e-learning website)

— http://www.e-lfh.org.uk/programmes/end-of-life-care/

* A number of sessions are available for all healthcare workers
to access.

* Check out the sessions that support Priorities for Care of the
Dying Person

« Add certificates & reflections to your portfolio!

www.pilgrimshospices.org
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* 5 minute presentation

— Very informal

— Can be fun!

— Any format accepted

— Can either deliver individually or as a pair.

— Relate one of the - .

o o ] Ambitions for
Ambitions for Palliative & End of Life Care Palliative and
End of Life Care:

to your own role & area of work

Week 6 presentation

Remember this will be very useful evidence
for portfolios!

www.pilgrimshospices.org
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It's often the small things
that make a difference to
patients & families..’

(Hansford 2015)

www.pilgrimshospices.org

Develop an action plan

] All Tasks =t
Social
a8 Visit Molly
"%y Call first, bring beverages
@ Thu Sep 12 at 8:00 PM & = ¥
9 Bike ride
\ Plan the best route
(%)  satsep14ate:00am (o4 4 =
Home
% Water Plant
Rot pots for b
Today C = E’?
: Fram ation phot
i 1 Match colors in living room
Wed Sep =
Errands
m Farm Market
B e R e
Edt [ [ Setting
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